
Annual
General
Meeting
2022



2:45pm -
2:50pm

Resolutions and Voting - Claire Hyde

Welcome to your

1:00pm -
1:50pm

Registration, refreshments, and an opportunity for
you to meet our Board Members

1:50pm Members to be seated for a 2:00pm start

Speeches from Peter Hubbard (Chairman), Jeremy
Wood (Chief Executive) and James Paterson (Chief
Executive Designate)

2:10pm -
2:25pm

2:25pm -
2:45pm

Questions and Answers

3:20pm -
3:55pm

Guest Speakers - Mayor of Dudley (Sue Greenaway)
and Councillor Anne Millward

Annual General Meeting

2:00pm -
2:10pm

Welcome and Introduction - Claire Hyde
Welcome from Society Secretary and introduction to
Non-Executive Directors and Executive Directors

2:50pm -
3:20pm

Break
Opportunity for you to engage with Board Members. A
buffet will also be available

3:55pm -
4:00pm Confirmation of the Society's final voting position

Announcement of Final Votes - Claire Hyde

An opportunity for members to ask questions



Meet our board

Peter Hubbard
Chairman / Chair of
Nomination Committee

We encourage you to direct any questions you
may have today to our board members.

Nicole Coll
Deputy Chair / Senior
Independent Director /
Chair of Audit and
Compliance Committee

Zamir Chaudhry
Chair of Board Risk
Committee

Tariq Khatri
Chair of Remuneration
Committee

Joanna Baldwin
Notified Non-Executive

Jeremy Wood
Chief Executive

Steve Heeley
Finance Director

James Paterson
Chief Executive
Designate

Kieron Blackburn
Interim Commercial
Director



Saying farewell to
Jeremy Wood
Since joining Dudley Building Society as Chief Executive in June 2012,
Jeremy has inspired a multitude of positive changes at the Society.
From relocating our Principal Office from Stone Street to The
Waterfront back in 2013, to launching our brand new Online Service
in 2020, Jeremy has been there to ensure your building society
serves you, our members, above all else.

Today marks Jeremy's final day with the Society, so I'm sure you will
join us in wishing him all the best for his retirement.



What is it that makes you love working for the Society?
“We have a group of people who, no matter what the challenge,
find good solutions for our members.”

Favourite quote?
“More a short story than a quote. A diplomat who had known all of
the WW2 leaders said of Stalin ‘When you met him, you believed he
could do anything’. Of Churchill the same diplomat said ‘When you
met him he made you believe you could do anything’."

What do you enjoy doing when you are not working?
“Time with friends and family, cycling (scars tell that story), Ruben
the dog is rarely far away (he has loved the lockdowns) and my
latest garden project (there has to be one).” 

What was your first paying job?
“I worked at a garage serving fuel. I earned 50p an hour
and worked 8am-6pm weekdays, 8am-2pm on
Saturdays.”

Describe Dudley Building Society in 3 words…
“Precious, Human, Focused”

Please see a Q&A that we did with
Jeremy below, which was included in our
first quarterly eNewsletter last year.



Our logo evolution of the years, with the iconic Dudley Castle appearing in each iteration.

We were originally based at the Fountain
Arcade in Dudley (pictured below),
where we were called the 'Dudley and
District Benefit Building Society'.

A glance back at how our banking
hall (pictured above) and meeting
rooms (pictured below) looked.

We've been powering
lives since 1858
A glimpse back into the history of your building society.



Notes

We are determined to find solutions where others can’t, whilst also
offering a customer experience that makes us easy to deal with.
This is why it’s important to hear what our members think, so we
can continue to improve our service. We want to ensure you have
a voice as a member of the Society. 

We are looking to create a member focus group, which will allow
us to learn more about our members’ needs and perspectives. It
will also provide members with the opportunity to learn more
about the Society, shaping our future concepts and initiatives.

If you are interested in taking part, please let us know.

Join our member focus group



Follow us on social media

Dudley Building Society

Dudley Building Society

@DudleyBuildingSociety

@DudleyBS


