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Minutes of the Annual General Meeting 
Thursday 16 July 2020 at 2:00pm 

Principal Office, 7 Harbour Buildings, The Waterfront, Brierley Hill 

 
 

Attendees: David Milner Chairman 
 Paul Doona Deputy Chairman 
 Zamir Chaudhry Chair of Board Risk Committee 
 Nicole Coll Chair of Audit & Compliance Committee 
 Peter Hubbard Chair Designate 
 Tariq Khatri Chair of Remuneration Committee 

 
Jeremy Wood 
Darren Garner 

Chief Executive Officer 
Interim Finance Director 

 Samantha Ward Commercial Director 
 Claire Hyde  Society Secretary 

 Ajay Kabra Representative from External Auditors PwC 

   

 12 eligible members of the Society who were also employees 

 
1. Apologies 

 
No apologies were received.  
 
 

2. Declarations Conflicts of Interest 

 
There were no declarations or conflicts of interest. 

 
 
3. Annual General Meeting 

 
Claire Hyde (CH) welcomed the Directors and Members to the AGM; it was confirmed that quoracy 
requirements were met and that all Directors were in attendance. Questions from Members 
submitted during the voting period had been answered; responses would be available on the 
Society’s website following the AGM. 
 
CH introduced CEO, Jeremy Wood (JRW). 
 
 
CEO Speech 
 
JRW remarked on the Society’s strong performance during 2019/20 and expressed delight at the 
Society’s ability to develop employees with the skillset required to operate and flourish in 
mortgage and savings markets.  
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As the Society’s competed its Year End, the effects of COVID-19 became apparent and the 
mortgage market virtually closed. JRW commented he had never before experienced the low 
levels of activity that had been observed across the market; it was felt there was more bad news 
to come in respect of the impact to the economy.  
 
JRW highlighted that the pandemic would result in an unfortunate level of unemployment; the 
Society had responded by providing a range of solutions to support borrowers affected by 
lockdown.  
 
It was likely that low interest rates would be observed for years to come; the Society would 
continue to pay rates above the average offered across the market. 
 
JRW provided thanks to David Milner – the Society’s outgoing Chairman – from the Board and 
employees. David’s sentiments provided in the Annual Report and Accounts were echoed in 
respect of employees who had continued to serve members during COVID-19. 
 
CH thanked JRW and introduced Chairman, David Milner (DM). 
 
 
Chairman’s Speech 
 
DM confirmed that the event marked his last AGM as he would be stepping down from the Board 
following the conclusion of the meeting; DM remarked that the circumstances of the AGM made 
it the most unusual he had ever known. 
 
DM reflected on the 12 years he had been a Non-Executive Director for the Society and confirmed 
that an enormous amount of change had been observed. He had joined during the 2007/08 
financial crisis in which a number of banks and building societies had not survived. It took several 
years for the Society to move forward and a significant number of improvement have been made 
since this period. DM confirmed that the Society was in a really good position and continued to 
prosper in an increasingly competitive marketplace. 
 
DM highlighted the strong levels of mortgage growth and the record savings’ inflows achieved 
during 2019/20. 
 
In response to the COVID-19 pandemic, DM commented that it would take time for the UK 
economy to recover. DM stated he was proud of how the Society’s employees had responded to 
the events and proactively ensured that services could continue to be offered. Thanks were given 
to employees in relation to the levels of dedication shown. 
 
DM paid tribute to Jim Muir – a Non-Executive Director for the Society who had passed away in 
December 2019.  
 
DM confirmed it had been a great privilege to serve as a Director and Chairman – stating his time 
with Dudley was one of his most enjoyable roles. DM would continue to watch the Society’s 
progress and thanked Members for the continued support provided to the Society. 
 
CH thanked David Milner. 
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Resolutions 
 
CH read out the resolutions: 
 

1. To receive the Directors’ Report, Annual Accounts and Annual Business Statement for the 
year ended 31 March 2020; 
 

2. To consider and, if thought fit, pass an Ordinary Resolution to appoint 
PricewaterhouseCoopers LLP (PwC) as Auditors until the conclusion of the next Annual 
General Meeting; 

 
3. To approve the Directors’ Remuneration Report for the year ended 31 March 2020. 

 
4. To elect two newly appointed Non-Executive Directors:-  

a. To elect Nicole Coll;  
b. To elect Peter John Hubbard 

 
5. To elect one newly appointed Executive Director:-  

a. To elect Samantha Ann Ward 
 

6. To re-elect all other Directors:-  
a. To re-elect Zamir Ahmad Chaudhry  
b. To re-elect Paul Ernest Doona  
c. To re-elect Tariq Khatri  
d. To re-elect Jeremy Robin Wood 

 
 
Results 
 
CH confirmed the results; all resolutions had received the required amount of votes to be passed. 
All directors had been re-elected to the Board.  
 
 
Close 
 
CH thanked members for attending and confirmed that the AGM could be closed. 
 
 
 

 


