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Total aggregate 
balance held

Documentation 
required

Where can this 
documentation 
be obtained?

Further details

Up to and including 
£1,000

Letter of Indemnity This form can be 
obtained from 
your local branch, 
alternatively please 
contact the Customer 
Services Team on 
01384 231414 who 
will be happy to  
assist you.

We will also need 
you to confirm that 
any funds held with 
other organisations 
do not require you to 
apply for a Grant of 
Probate or Letter of 
Administration.
If Grant of Probate 
or Letters of 
Administration is to be 
obtained, the relevant 
document should be 
provided to us in place 
of the Letter  
of Indemnity.

From £1,000 up to 
and including £15,000

Statutory Declaration 
Form

This form can be 
obtained from 
your local branch, 
alternatively please 
contact the Customer 
Services Team on 
01384 231414 who 
will be happy to  
assist you.

This must be 
completed in the 
presence of a Solicitor 
or Commissioner  
for Oaths.
If Grant of Probate 
or Letters of 
Administration is to be 
obtained, the relevant 
document should 
be provided to us in 
place of the Statutory 
Declaration.
 

Above £15,000 Grant of Probate  
or Letters of  
Administration

The Probate Service. We are able to accept 
a photocopy of the 
original document if it 
has been stamped and 
certified by a Solicitor 
or one of our branch 
staff after sight of 
the original.
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